
 

 

 

 

 

 

Kia ora 

Advice to help you settle in 

Aotearoa New Zealand  

Prepared for you by VARDAAN ENTERPRISES LIMITED 



DISCLAIMER 

Part of this document is based on a template prepared by Immigration New Zealand. However, the information directly relevant to you and where you are 

working and living in has been prepared by your employer. The information prepared by your employer has not been checked or approved by Immigration New 

Zealand.  

This document is a general guide only to help new migrants find information to help them settle into their life in New Zealand. Immigration New Zealand is not 

responsible for the results of any actions taken based on any information in this document, prepared by either Immigration New Zealand or your employer, or 

for any errors and missing information. 

The information and links in this document prepared by Immigration New Zealand have been checked to be correct as of 11 August 2023 and reflect the 

general position of Immigration New Zealand and the Ministry of Business, Innovation and Employment as of 11 August 2023.     

 

Nau mai, haere mai ki Aotearoa 

Welcome to New Zealand 
 

We are excited that you have chosen to join us in Aotearoa New Zealand. 

We have created this guide to help you with: 

• accommodation – finding somewhere to live 

• transport – ways to get to work and other places 

• cost of living – how much it might cost to live in New Zealand 

• healthcare services – what to do if you are sick or have an accident 

• Citizens Advice Bureau services – understanding the rights you have in New Zealand 

• community groups – meeting people at work and in the community 

• getting an IRD number – understanding the taxes you pay in New Zealand 

• industry training and qualifications – skills to do your work  

• job or industry hazards – keeping healthy and safe at work 

• other information to help you settle in. 

Aotearoa New Zealand is a beautiful country with an excellent quality of life. We hope this guide will help you get settled 

and enjoy your time here. We look forward to having you on our team. 
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Accommodation 
Having a place to live is a big part of feeling settled in a new country.  

In New Zealand, when you rent a place to live from someone, you are the 'tenant' and they are the 'landlord'. You both 

have rules to follow. 

Immigration New Zealand (INZ) has information on renting in New Zealand, including paying rent and fixing problems with 

your rental: 

• Renting Property in New Zealand — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/rent) 

Tenancy Services is part of the New Zealand government. It also has information on your rights as a tenant, including types 

of tenancy agreements, your landlord's responsibilities, and the differences between tenants and flatmates:  

• Starting a tenancy — Tenancy Services (https://www.tenancy.govt.nz/starting-a-tenancy/) 

Information about accommodation options in our region 

If you will require accommodation while working for us, please let us know and we will assist you to find something 

suitable. It is helpful if you tell us who is in your family unit – spouse, children – so that we can recommend 

accommodation that will suit them as much as it suits you. 
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Transport 
New Zealand has many roads connecting places all over the country. You can 

use public transport in the larger towns and cities, but you will likely need a car 

to travel outside of them. 

All cities and most larger towns in New Zealand have bus services. Auckland and Wellington also have public trains and 

ferries. In smaller towns and areas between towns, most people travel by car. New Zealanders drive on the left side of the 

road. Many of the roads here can be winding and narrow.  

INZ has a guide to transport in New Zealand, including public transport and information on buying or renting a car: 

• New Zealand Transport System — Live and Work New Zealand   

(https://www.live-work.immigration.govt.nz/transport) 

Waka Kotahi New Zealand Transport Agency (NZTA) has a guide to driving in New Zealand. The guide includes information 

on road signs, safe driving, and traffic laws. It is available in over 10 languages: 

• Driving in New Zealand — Waka Kotahi NZ Transport Agency (https://www.nzta.govt.nz/resources/driving-in-nz/)  

If you have a driver licence from your home country, you can use it to drive in New Zealand for 12 months. After this, you 

will need to get a New Zealand driver licence to keep driving here legally.  

NZTA has information on converting to a New Zealand driver licence (getting a New Zealand licence using your original 

licence): 

• Converting to a New Zealand driver licence —Waka Kotahi NZ Transport Agency  

(https://www.nzta.govt.nz/driver-licences/new-residents-and-visitors/converting-to-nz-driver-licence/)  

They also have information about buying a car in New Zealand: 

• Buying a vehicle — Waka Kotahi NZ Transport Agency  

(https://www.nzta.govt.nz/vehicles/buying-and-selling-a-vehicle/buying-a-vehicle/) 

Information about transport in our region 

Our local bus services in Gisborne and Te Puke are listed below. These services may also include school bus service for your 

children.  

If you need to use bus services while looking for a vehicle to purchase or rent, make sure you have checked to find out how 

you are expected to pay the driver (either in cash or using a bus service card). If you need any help using the bus service 

please reach out to our Human Resources department who will help you.  

Te Puke: Bay Hopper bus services  https://www.bayhopper.co.nz/tauranga-western-bay/tauranga-and-western-bay/ 

Gisborne: Gizzy Bus services  https://www.gdc.govt.nz/services/bus-services/bus-service   
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Cost of living 
 

The cost of living in New Zealand depends on what you need and where you 

live.  

You can check how much your living costs could be using INZ’s cost of living calculator.  

• Cost of living calculator — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/costs/) 

The New Zealand Government has information about budgeting. Budgeting is about how you spend money so you have 

enough for what you need. This includes online help, support groups, and free community services to help you manage 

your money. 

• Getting help with your budget — New Zealand Government  

(https://www.govt.nz/browse/family-and-whanau/financial-help-for-your-family/getting-help-budget/)  
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Healthcare services 
 

New Zealand has a modern healthcare system, managed by Te Whatu Ora 

Health New Zealand.  

The Te Whatu Ora website has information on the different types of health services, and where to get help if you are sick 

or injured:    

• Where to go for care — Te Whatu Ora Health New Zealand  

(https://www.tewhatuora.govt.nz/keeping-well/health-info-for-public/where-to-go-for-care/)   

They also have a guide showing who can get publicly funded healthcare:   

• Eligibility for public health services — Te Whatu Ora Health New Zealand  

(https://www.tewhatuora.govt.nz/our-health-system/eligibility-for-publicly-funded-health-services/guide-to-

eligibility-for-public-health-services)  

INZ also has information on the healthcare system, including finding a doctor, getting medication, and specialist services: 

• Healthcare services in New Zealand — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/live-in-new-zealand/healthcare/healthcare-services) 

If you are hurt in an accident, you can claim Accident Compensation Corporation (ACC) cover to help pay for your 

treatment. The ACC website has information on what to do if you are hurt.  

• What to do if you are injured — ACC (https://www.acc.co.nz/im-injured/what-to-do/) 

In an emergency, call 111 for fire, police, or ambulance services. It is free to call 111, even if your mobile phone has no 

credit left. 

Information about healthcare in our region 

Health services available to each region we work in are below. If you need help to find any health services, including dental 

or emergency, please reach out to our Human Resources department who will assist you. 

Te Puke: Bay of Plenty District Health - https://www.bopdhb.health.nz/  

Gisborne:  Tairahiti District Health - https://www.hauoratairawhiti.org.nz/   
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Citizens Advice Bureau services  
 

The Citizens Advice Bureau (CAB) gives free advice to everyone in New 

Zealand. You can get help by phone, email, online chat, or visiting them.  

CABs give information and advice to anyone who needs it. You do not have to be a New Zealand citizen to use their 

services. They help people know what their rights are and how to get the help they need. 

Their website has lots of useful resources, including information on your employment rights: 

• Employment and business — Citizens Advice Bureau (https://www.cab.org.nz/category/employment-and-business) 

You do not need to make an appointment to visit a CAB. You can find your nearest CAB on their website: 

• Find a CAB — Citizens Advice Bureau (https://www.cab.org.nz/find-a-cab/)  

Check a location for its opening hours, contact information, and the services they offer.  

You can call them on 0800 FOR CAB (0800 376 222) or contact them online.  

While all CABs have experience helping migrants, 30 locations are also Migrant Connect sites. These sites offer a walk-in 

service specifically designed for new migrants. The CAB website has more information on Migrant Connect: 

• Migrant Connect — Citizens Advice Bureau  (https://www.cab.org.nz/find-a-cab/migrant-connect/)  

Community Law offers free legal help to eligible people. 

• Home — Community Law  (https://communitylaw.org.nz/) 

INZ also has a list of information services for new migrants: 

• Help and support for new migrants — Live and Work New Zealand   

(https://www.live-work.immigration.govt.nz/local/) 
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Community groups  
 

Meeting other people and making connections is an important part of getting 

settled into life in a new country.  

INZ has useful tips on meeting people in New Zealand, including information on ethnic and cultural organisations, making 

workplace and community connections, and links to online networking groups: 

• Ways to meet people in New Zealand — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/meetpeople/) 

Information about community groups in our region 

English Language Partners help new migrants learn English for everyday life and work. Their website has a list of locations 

across New Zealand and information on online English classes: English Language Partners New Zealand — Home 

(https://www.englishlanguage.org.nz/)  
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Getting an IRD number 
 

You need to pay tax when you work in New Zealand. You need an Inland 

Revenue (IRD) number before you start working, so we can pay your tax for 

you.  

Applying for an IRD number is quick and easy. You can apply for free on the IRD website:  

• New arrivals to New Zealand — IRD  

(https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand--

-ird-number-application)  

Make sure you write down your IRD number once you get it, as you will need it for other things relating to tax.   

If you forget your IRD number, you can find it on the IRD website:  

• Find my IRD number — IRD (https://www.ird.govt.nz/managing-my-tax/ird-numbers/find-my-ird-number)   

The IRD website has more information about paying tax when you work in New Zealand:  

• Paying tax when you work or study in New Zealand — IRD (https://www.ird.govt.nz/situations/work-or-study-in-

new-zealand) 

INZ also has information on taxes in New Zealand, including taxes on things you buy: 

• Money and taxes in New Zealand — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/tax/) 
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Job or industry hazards 
 

It is important to know about the risks to your health and safety in your job. 

You have rights and responsibilities for a safe workplace. 

INZ has information about health and safety at work in New Zealand. This includes information on health and safety laws 

and what to do if you are hurt at work:  

• Safety at work — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/worksafety/)  

WorkSafe New Zealand has information on your rights and responsibilities around health and safety at work. This includes 

what to do if you are worried about health and safety at work:   

• Your rights and obligations — WorkSafe  

(https://www.worksafe.govt.nz/managing-health-and-safety/workers/your-rights-and-obligations/)  

Information and resources relevant to job and industry hazards in our workplace:  

You will be asked to complete an induction online when you fill in your employee application form. This induction will 

provide you with generic information about the safety aspects of working in your region. When you arrive at the 

workplace, someone will meet you there to give you information specific to your worksite that you will need to know. 

  



Advice to help you settle in New Zealand  11

Families with children 
 

Moving to a new country can be a big change for children and teenagers  

INZ has information about what parents can do to help kids adjust to a new country:  

• Helping kids cope with migration — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/helpingkids/)  

New Zealand’s school system is divided into 13 ‘Years’. Children usually start school at age 5, in Year 1, and often finish at 

age 18, in Year 13.  

INZ has information on New Zealand’s school system, including types of schools, enrolling a child in school, and day-to-day 

school life.  

• New Zealand school system — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/school/)  

The Ministry of Education has Refugee and Migrant Education Coordinators to help you understand the school system:  

• Migrant Education Service — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/migranteducation/) 

Other useful resources 
 

Employment rights 

In New Zealand, there are rules to make sure workplaces are fair.  

INZ has information on your employment rights in New Zealand. This includes leave (time off), public holidays, pay, tax, and 

unfair treatment at work:   

• Employment rights — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/employmentrights/)  

INZ also has resources to help you settle into your new job. This includes information on Kiwi workplace culture, unions, 

and services to help with a disagreement at work: 

• Support in the workplace — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/support/)  

Employment New Zealand has information on your employment rights in 21 different languages:  

• Minimum rights of employees (translations) — Employment New Zealand 

(https://www.employment.govt.nz/starting-employment/rights-and-responsibilities/minimum-rights-of-

employees-translations/)  

Banking 

You should set up a bank account before you arrive in New Zealand. Banking is safe here, and people do not usually carry 

large amounts of cash around.  

Kiwis usually use EFTPOS, debit, or credit cards to pay for things. You will often hear Kiwis say “EFTPOS” to mean card 

payments. 

INZ has information on banking in New Zealand, including setting up a bank account and transferring money overseas:   

• Banking and loans in New Zealand — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/banking/) 

The New Zealand Banking Association has advice on avoiding bank fees:  

• How to avoid bank fees — New Zealand Banking Association  

(https://www.nzba.org.nz/banking-information/banking-tips/avoid-bank-fees/)  
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Mobile phones 

It is important to set up your mobile phone and internet soon after you arrive in New Zealand. That way, you will be able to 

stay connected with your friends and family overseas, use important online services, and contact us if you need to. 

You will need a New Zealand SIM card to connect to our local mobile network. INZ has information on the main mobile 

network providers, getting internet, and how to watch, read, or listen to the news: 

• Getting connected — Live and Work New Zealand (https://www.live-work.immigration.govt.nz/mobilephones/)  

Climate and weather 

New Zealand has a varied climate, from semi-tropical summers in the north of the country to cold, snowy winters in the 

south. The weather can change a lot from day to day, or even hour to hour – Kiwis often talk about there being “four 

seasons in one day”. 

In New Zealand, summer is from December to February, and winter is from June to August. 

New Zealand Tourism has more information on New Zealand’s weather and climate:  

• New Zealand climate and weather — New Zealand Tourism  

(https://www.newzealand.com/int/feature/new-zealand-climate-and-weather/)  

The MetService website has information about the current and expected weather around the country: 

• MetService Te Ratonga Tirorangi — Home (https://www.metservice.com/)  

In emergencies 

In an emergency, call 111 for fire, police, or ambulance services. 111 is free to call, and you can call 111 even if your phone 

has no credit left. 

INZ has information on New Zealand’s emergency services, including how to get help if it is not an emergency: 

• New Zealand emergency services — Live and Work New Zealand  

(https://www.live-work.immigration.govt.nz/emergencies/) 

New Zealand can have natural disasters such as earthquakes, storms, volcanic eruptions, and floods. These do not happen 

a lot, but it is important to know what to do in a disaster.  

The Civil Defence’s Get Ready website has information on preparing for different types of emergencies: 

• Emergency preparedness in New Zealand — Get Ready (https://getready.govt.nz/)   
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Please print a copy of this confirmation page, complete it and return to 

hr@vardaan.co.nz for inclusion in your records. Thank you. 

 

I confirm that I have received a copy of the Settlement Information pack from 

Vardaan Enterprises Limited. 

 

NAME: ……………………………….   SIGNATURE: ………………………………. 

DATE: ………………………………. 

 

If you lose it, another copy of this information pack can be found on our 

website under Employee Information. 


